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At Horizon Business of Inspection (Private) Limited (HBI), continuous improvement of
our service quality is essential to our long-term business success. Our focus includes
protection of human health, operational safety, environmental protection, and overall
service quality.

As an ISO 9001:2015, ISO 14001:2015 & ISO 45001:2018 certified organization — Quality,
Health, Safety & Environment (QHSE) are integrated into all our business activities,
behaviours, and strategic decisions. We are committed to maintaining a strong QHSE
culture, adding value to all interested parties, and ensuring continual improvement.

OUR COMMITMENT IS TO:

Protect the environment and ensure the health & safety of employees, customers,
and   third parties.
Meet customer requirements and ensure continuous customer satisfaction.
Improve our performance on QHSE matters relevant to our stakeholders.
Set measurable QHSE objectives, monitor results, and continually improve
processes.
Identify, eliminate, and control non-conformities and workplace hazards.
Provide employees with appropriate training, awareness, and protective equipment.
Maintain emergency preparedness and business continuity standards.
Ensure all engineering, inspection, and testing activities are carried out
professionally.
Recognize and reward outstanding QHSE performance.

We hereby confirm our commitment to this QHSE Policy Statement and ensure that it
is communicated, understood, and implemented in the daily operations of HBI. We

commit to providing the necessary resources and promoting employee consultation
and participation in all QHSE-related activities.
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